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Configurations for SAPconnect
in the SAP System R/3 4.6
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Required configurations for SAPconnect in R/3:

® (Create an RFC user
® C(Create an RFC destination
® SAPconnect Configuration:
¢ set communication method ,SAPCONNECT*
* ifnecessary: add a conversion rule
¢ define a node and his attributes (supported formats, location, device type, e.g.)
* if necessary: define exception rules for fax numbers
* define the routing
® Schedule a SAPconnect background send process

® Assign a fax number to each R/3 user



Create RFC User -1-

Usernames Edit Goto [nformation Environment System Help
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Maintain User

2 & Measurement data

User SAPCONNECT
Last changed by METZGERD 06.06.1997 14:53:35 Status Saved

Address | Logondata | SNC | Defaults | Parameters | Activitygroups | Pr.. ||, [([»['5]

Person

Title

Lastname SAPCONNECT

Firstname RFC

Acad. title

Format RFC SAPCONNECT

Function

Department

Room no. Building

Communication

Language German Other communication...
Telephone no.

Fax
Internet mail

Assign other company address... [ \ Assign new company address...

Company
SAP AG ¢ Neurottstr. 16 / D-69190 Walldorf
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Create a user for the fax server to logon to the R/3 system:
® Call: Tools => Administration, User maintenance => Users (transaction SUO1)

® Insert the user name and press the ‘Create’ (F8) push button.
The above screen will appear.

® Insert dummy address data of user into the first screen.

® (o to next input screen : Login data
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Usernames Edit Goto [nformation Environment System Help
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Maintain User

2 & Measurement data

User SAPCONNECT
Last changed by METZGERD 06.06.1997 14:53:35 Status Saved

Address ~ Logondata | SNC | Defaults | Parameters | Activitygroups | Pr.. ||, [([»['5]

Password

Initial password
Repeat password

User group for authorization check

Validity period User type
Valid from 01.61.1990 ) Dialog
Valid to 01.01.1999 ) BDC

ﬂ!ﬂ!gfd
Other data ® CPIC
Accounting humber

Cost center
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® Name and password must match with the values set in the configuration
of the fax server.

® The type of user must be “CPIC ”.

® (o to next input screen : Profiles



Create RFC User -3-

Usernames Edit Goto |nfgfnation Wavironment System  Help

PAQ SHA DDLD I BE @M

Maintain User

2 & Measurement data

SAPCONNECT
Last changed by METZGERD 06.06.1997 14:53:35 Status Saved

Logondata | SNC | Defaults | Parameters | Activitygroups = Profiles | G.. | [«[»]Z]

B B

N... | Text
S_A.SCON SAPconnect: Sendfreceive process (RFC user)

7\\_/
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® Assign the authorization profile “S_A.SCON ” to the user.

® Save the user data.



Create RFC Destination -1-

RFC Edit Goto Systern Help
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RFC destinations

R/2 connections
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Internal connections
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Create an RFC destination for outbound calls:

® Call: Tools=>Administration, Administration => Network =>
RFC destinations (transaction SM59)

® Choose: Create



Create RFC Destination -2-

Destination System information Test Systerm Help

§ 200 AR SHE DDo0 B

RFC Destination

Test connection

RFC destination SAPCONNECT_FA}{SERVEF\’>

Te

@nection type MNew entry

o ——

Descrintiaim
Just a SAPConnect Test@

Logon
Language
Client
User [ ] Currentuser

Password  ***rrrrr is still blank [] Unencrypted password (2.0)

Aftributes
Created hy
Last changed hy
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® Enter a name of the RFC destination
® Set connection type ,T* (=TCP/IP)
® Enter a description

® Press Enter !

® The next screen will appear.



Create RFC Destination -3-

Destination Systemn information Test System  Help
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Other destination

Save Ctrl+5
Create

Copy

Delete Shift+F2

PCONNECT_FAXSERVER

Gateway options

TRFC options

MQS options

SNC options

Exit Shift+F 3

PCONNECT_FAXSERVER

TCPJ/IP connection

Activation Type

Start | Registration

Registration

Program ID TestiD

Security Options
SNC
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® Select activation type ,Registration®.

® Enter a program ID.

This program ID must match with the value defined with
parameter PROGID in the saprfc.ini file on the fax server.

® Choose the menu point ,Destination -> Gateway options*




Create RFC Destination:
Set Gateway Options

RFC Destination SAPCONNECT_FAXSERVER

RFC destination SAPCONNECT_FAXSERVER

Type T TCPIP connection

Gateway host R346HOST
Gateway service sapngUl

\ Delete

® Set the gateway options of the RFC destination.

® Enter the host name and the service of the SAP gateway.
It must be the same gateway where the fax server has registered itself.

® Hit the ,OK* button and save the RFC Destination.



Sample saprfc.ini File

® This is a sample of the saprfc.ini file used by the fax server.

® DEST MATS is for calls from R/3, the fax server registers itself
at the SAP gateway under the specified PROGID.

® DEST MAT is for calls to R/3, the fax server can use one of two types:
* TYPE A: connects to a specific R/3 application server

* TYPE B: uses the load balancing feature of the R/3 message server



SAPconnect:
Administration (system status)
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2ldHee@ BHE ODhLa HE @

SAPconnect: Administration (system status)
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Start of evaluation time: 09.09.1999 13:57

Duration  Duration
Completed Error in transit Waiting in transit Waiting
@& hh:mm @ hh:mm
P99 (000)

—E= FAX Telefax

—— HK
——  MPTEST

BACK
CSTEST
HK

——X40 X.400
—RML Remote Ma
—PAG

—= PRT

I— BACK
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Do the SAPconnect configuration:

® Call: Tools => Business Communication => Communication => SAPconnect,
(transaction SCOT, View: System Status).

® Within this transaction you can go over the menu ,View* to the different views, which are displayed on this slide and on the following slides.

® System Status:
From here you can view all defined output methods (e.g. FAX/PAG/INT/X40) and the already defined nodes (e.g. EXCHG2, PAGE) and you will find information
about the processing status.



General Settings

Nodes Edit Goto View Settings Ulilities  Systerm  Help
Communication methods A8 EE @
< Conversion rules

SAPconnect: Admin

Country code

D27« @b O |§/00L:rmmmm5
ctart ot evalustion Memmentno. change {incoming)

Inbound Distribufion Duration  Duration
in transit Waiting
@ hh:mm @ hh:omm

G Confirmation of receipt Ctri+Shift+F7

P99 (000)
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——RML Remote Ma
—PAG
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1. General SAPconnect Settings

® [n Release 4.6 you can access all the SAPConnect settings directly via the 'Settings' menu



Communication methods

Tableview Edit Goto Selection criteria  Utilities System Help
2 I e SHE Do BE @@
Change View "SAPconnect: Maintenance view - communication methods”....

72 E B R

Method [
ISAPCONNECT Y B
SAPCONNECT
SAPCONNECT
SAPCONNECT
SAPCONNECT
NONE

SAPCONNECT

DR
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® Settings => Communication methods.

® Set communication method SAPconnect for fax:
* Set the value for FAX to SAPCONNECT.

® Set communication method SAPconnect for Paging:
* Set the value for PAG to SAPCONNECT.

® Save the communication methods



Conversion rules

Tableview Edit Goto Selection criteria  Utilities System Help
B CE@ BHE Hhon HEAE @6
Change View "SAPconnect: Maintenance view - conversion”: Overview
%2 Newentries [ 79 EWE

ank... | Function module RFC destination lﬁ‘
é_UBJECT_CUNVERT_ALI_PRT
SX_OBJECT_CONVERT_ALI_RAW

| Format To format
ALIT PS
ALIT RAW

0TF PDF
0TF PS

0TF RAW
RAW SCR
SCR 0TF

S¥_OBJECT_CONYERT_OTF_PDF
S¥_OBJECT_CONYERT_OTF_PRT
S¥_OBJECT_CONYERT_OTF_RAW
S¥_OBJECT_CONYERT_RAW_SCR
S¥_OBJECT_CONYERT_SCR_OTF

R
p
1
INT RAW 1 SX_OBJECT_CONVERT_INT_RAW
1
2
9
9
1

L[|

= Position... Entry 1 of 8
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Add a conversion rule (optional):

® In case that the fax server does not support Postscript or PDF format, but another printer language format, e.g. HP PCL, you have to add a new conversion rule.
If the fax server supports PS or PDF you can skip this step.

® Settings => Conversion rules, New entries.
® Enter a new rule with
* Format=OTF
* To format = extension of the supported printer format, e.g. PCL
* Ranking = a value between 3 and 8
* Function module = SX OBJECT_CONVERT_OTF_PRT
¢ all other fields = empty
® Save the conversion rules.
Important:

® In this case you also have to set the device type of your node to an
appropriate value, e.g. HPLJ4, see below: Administration (nodes) -2-.



Recipient no. change (incoming)

Tahleview Edit Goto Selection criteria  Utilities Systerm  Help
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New Entries: Details of Added Entries
v EE R

Begin.of no. replaced ne227
with number
Comment Local Call
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Define exception rules for manipulating the recipients fax number in inbound messages. This is for
the match of the recipients number as provided by the PBX or the fax server with the R/3 user’s fax number as stored in the R/3 address management.

® New entries.

® Enter a new rule with
* the beginning sequence of a fax number that shall be replaced
* the substitute sequence that shall be inserted instead
* acomment

® Save the rule.



SAPconnect:
Administration (nodes) -1-

Nodes Edit o View Settings Utilities System Help
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SAPconnect: Administration {nodes)
(opeuwn asso 80

P93 (000) Create nodes

—E= BACK zurick ins System
Bitte geben Sie dem Knoten einen maximal B-stelligen Namen und eine

G8 INT Beschreibung.
8 PRT

= CSTEST Internet-Mailings Click here for further infarmation...
@ INT
—& HK Heikes Internet- und Faxse

B FAX Telefax
INT

—= MPTEST Sapconnect Testnode 1 Node SCTEST

8 FAX Telefax
Description Test—SAPounnectI

£

i

—
Back C”@ Continue ’)ﬁ Cancel
\ /

® Transaction SCOT (View: Nodes)
® Enter a new node with 'create' push button
* name of the node (6 characters)

* Description



SAPconnect:
Administration (nodes) -2-

Nodes Edit o View Settings Utilities System Help
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SAPconnect: Administration {nodes)
Oz7«DPpd 3% 0|3

P93 (000) Create nodes

—E= BACK zurick ins System

The node is accessed via an RFC destination in the R/3 System.

G8 INT Assign an RFC destination to the node. If you have not already done

8 PRT 0, you can create an RFC destination here.

—&= CSTEST Internet-Mailings . . .
Click here for further information. ..

8 INT

& HK | Heikes Internet- und Faxse

B FAX Telefax
INT

—= MPTEST Sapconnect Testnode 1 Node SCTEST

8 FAX Telefax
RFC destination SAPCONNECT_FAXSERVER

&4 RFC destination

/

——

—
‘@ Back ( |||a Continue ’ )C
S

—

RFC configuration:
® Enter the RFC destination created before



SAPconnect:
Administration (nodes) -3-
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SAPconnect: Administration {nodes)
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P93 (000) Create nodes

—E= BACK zurick ins System
Each node can support several different address types.
8 INT

8 PRT To make settings for an address type, select the required address type

—E& CSTEST Internet-Mailings S GlEDS0 T,
@ INT After specifying the settings for the required address type, you can
specify settings for further address types supported by this node.

& HK | Heikes Internet- und Faxse

& FAX Telefax Click here for further information. ..

INT

—&= MPTEST Sapconnect Testnode 1 SCTEST
B FAX Telefax .
© Fax
! Internet
1 X400
' RI3
' Pager
! Printer

/

——

—
‘@ Back ( |||a Continue ’ )C Cancel
\ /

® Select the address type of your
node



SAPconnect:
Administration (nodes) -4-
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SAPconnect: Administration {nodes)
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P93 (000) Create nodes

—E= BACK zurick ins System
Specify the address area for which the node is to be responsible.
B INT
Ga PRT The node receives only those messages with recipient addresses that
& csTEST NerHEtERa 10 are within th enode address area, from the SAPconnect send process.

@ INT Generic address areas can end or {only Internet addresses) begin with

L
& HK | Heikes Internet- und Faxse

& FAX Telefax Click here for further information. ..

INT

—= MPTEST Sapconnect Testnode 1 Node SCTEST

8 FAX Telefax GHHTINDE e

| Address area

DEDB227*

——

—
Back CH@ Continue ’)ﬁ

—

® Enter the address area of your node

* FAX addresses consist of a country code followed by digits,
they may have a wildcard “*‘ at the end

* PAG addresses consist of the Paging type followed by : and digits,
they may have a wildcard ‘** at the end (e.g. ‘D1:0171%*)



SAPconnect:
Administration (nodes) -5-
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SAPconnect: Administration {nodes)
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P93 (000) Create nodes

—E= BACK zurick ins System
Specify the formats that the node supports for the relevant address
8 INT type.

B PRT

Formats (e.g.: RAW, SCR, DOC, PPT, ...) describe the syntactical

= GENEST UESENELHAlTTngS structure of the document.

B INT
If a node does not support a format in a message, SAPconnect

—& HK | Heikes Internet- und Faxse | converts the data into one of the supported formats provided that the

corresponding conversion is supported (see: Environment ->

A FAX Telefax Customizing -> Conversion rules). Otherwise an error message is
INT s

—= MPTEST Sapconnect Testnode 1 Node SCTEST

8 FAX Telefax GHHTINDE e

) All formats
© Only the fll formats
1 All formats except the fllw

[ SAPint formats

=}

——

—
‘@ Back ( |||a Continue ’ )C Cancel
\ /

® For each document format that is supported by the fax server enter a line with the 3-character extension of that format.
* For plain ASCII text use format RAW
* For a node of Type PAG you should use RAW



SAPconnect:
Administration (nodes) -6-
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SAPconnect: Administration {nodes)
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P93 (000) Create nodes

—E= BACK zurick ins System
Specify the device type for which SAPscript documents are prepared if
G8 INT SAPconnect SAPscript data is transformed to Postscript or PDF

| PRT format.

| = ESTEST Internet-failings Specify whether the possible send times for the three different send

@ INT priorities {urgent, normal, favorable) are to be restricted.

—& HK | Heikes Internet- und Faxse | Click here for further information...

B FAX Telefax
INT

—= MPTEST Sapconnect Testnode 1 Node SCTEST
G FAY Telefax e Fax

Dev. type PosTSCPT @)

[ Restrict send time

/

——

—
‘@ Back ( |||a Continue ’ )C Cancel
\ /

® Specify the device type of the fax server (e.g. POSTSCPT, HPLJ4, ...)
* For a node of type PAG use ASCIIPRI



SAPconnect:
Administration (nodes) -7-
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SAPconnect: Administration {nodes)
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P93 (000) Create nodes

—E BACK zurick ins System
Specify the country code for the node location. {The country is used to
8 INT determine the code for the fax number.)

B PRT

& csTEST NerHEtERa 10 Node-specific fax number changes for outgoing faxes:
@ INT Specify whether you wish to specify node-specific exception
substitutes in addition to the cross-System exception substitutes for
—& HK Heikes Internet- und Faxse | fax numbers for this node for faxes sent from R/3.

& F;:ﬁ Telefax Click here for further information. ..

—= MPTEST Sapconnect Testnode 1 Node SCTEST
G FAY Telefax e Fax

Country DE| @\

[] Mode-specific fax number changes for outgoing faxes

/

——

—
‘@ Back ( |||a Continue ’ )C
S

—

® Specify the country location of the fax server

® For nodes of type PAG this screen is skipped



SAPconnect:
Administration (nodes) -8-
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SAPconnect: Administration {nodes)
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P93 (000) Create nodes

—E= BACK zurick ins System
You have made settings for the address type specified below.
8 INT
8 PRT To set another address type for this node, choose 'yes' and then
—&= CSTEST Internet-Mailings ERTILES

B INT Click here for further information. ..
—&= HK | Heikes Internet- und Faxse

B FAX Telefax
INT

—= MPTEST Sapconnect Testnode 1 Node SCTEST

8 FAX Telefax IR e

Set further address types?

/

——

—
‘@ Back ( |||a Continue ’ )C Cancel
\ /

® Specify if you want to set another address type for your node



SAPconnect:
Administration (nodes) -9-

Nodes Edit o View Settings Utilities System Help
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SAPconnect: Administration {nodes)
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P399 (B0 Create nodes

—E= BACK zurick ins System
Failed send attempt:
B INT
8 PRT If a node cannot be reached currently because of an RFC error, the
System tries to send the message again for a period of time that is

| = ESTEST Internet-failings specified individually for each node.

B INT
Please specify the maximum time period for this repeat send attempt

—& HK Heikes Internet- und Faxse | procedure (in hours and minutes).

£ ';ﬂ Telefax These values are initially set to zero.

—= MPTEST Sapconnect Testnode 1 Node SCTEST

8 FAX Telefax
Maximum waiting time for repeat send attempt procedure:

4 Hours
30 Minutes

/

=

_——

L
|@ Back ( H &  continue | Dﬁ Cancel
S

—

® Specify the maximum time period for the repeat send attempt procedure




SAPconnect:
Administration (nodes) -10-
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SAPconnect: Administration {nodes)
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P93 (000) Create nodes

—E3 BACK zurick ins System
Specify
|8 INT

8 .
il o whether the node can resolve path references {whether it can

= CSTEST Internet-Mailings receive a file reference for data instead of receiving the data
| ’ itself).

ta INT » whether this node is to be included in the monitoring of the alert
maonitor.

& HEE Heikes Internet- und Faxs Click here for further information. ..

B FAX Telefax
INT

—&= MPTEST Sapconnect Testnode 1 SCTEST

8 FAX Telefax
[] Mode can resolve path references

[] Node is to be monitored by the alert monitor

/

——

—
‘@ Back ( |||a Continue ’ )C
S

—




SAPconnect:
Administration (nodes) -11-

Nodes Edit Goto View Settings Utilities 8System Help
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SAPconnect: Administration {nodes)
D7« d A9H O B

Create nodes

zurick ins System
Specify:
B PRT _ . . .
o whether the node is in use (if not then it does not receive any
= CSTEST Internet-Mailings messages from the SAPconnect send process).

« whether the node supports the expanded functions (connection
8 INT test, status and trace).

= el kes SEREnELSundiEaEss Click here for further information. ..

B FAX Telefax
INT

—&= MPTEST Sapconnect Testnode 1 SCTEST

8 FAX Telefax

Compatibility of external software

Version =>

Connection test

‘ Back | 2]  Continue ’ ‘X

® To use the node in productive mode: Set the flag ‘Node is ready for use*



Routing Test

Routes Edit Goto Systemm Help
ajd B 1€eaQ  SHE ftO8 I RAE
SAPconnect: Test routes
&

Sender and recipient -

Sender PFEFFERM
RecipientAddr.type FaX

Recipient addr. DEDB22712345

Quthound node and modified recipient address
Node SCTEST
Recipient addr. 0622712345
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Test the routing of a fax message:
® Transaction SCOT (Utilities -> Routing test)

® Enter a communication service (,FAX*) and an address,
press Enter.

® [n the box ,Outbound node and address® will be displayed, which node would be used when sending a fax to that number, and how the number would be adapted
according to the international country codes and your exception rules.



SAPconnect:
Administration (jobs)
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SAPconnect: Administration (jobs)
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evaluation time: 09.09.1999 13:57

Completed Error in transit

Eﬁ%f????n dialog

Joh hame

® Transaction SCOT (View: Jobs)

® From here you can start the sending process in dialog or you can schedule a background job for the sending process.



Scheduling of Background Jobs -1-

Schedule job  Edit Goto Systern  Help
20 H Qe BHE BDDAOD

SAPconnect send process: Variants

Immediate ( Schedule job %7 Variant Variant Show scheduling
N

~N——— . N7

Variant Description

Fax SAPconnect: Fax dispatch
INT Send hy Internet
SAP&CONNECTALL | Sending requests
SAP&CONNECTFAX Sending fax reguests
SAP&CONNECTINT Sending Internet requests
SAP&CONNECTPAG Sending pager requests
SAP&CONNECTPRT Sending print requests
SAP&CONNECTRML | Sending SAPoffice mail
SAP&CONNECTX40 | Sending X.400 requests
SAP_CONNECTFAX | Sending fax requests
SAP_CONNECTRML | Send RML orders

SX_VAR1 SAPconnect variant 1
WESS1 Start send process for FAX

[+]
(]
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® Select the variant you want to create a background job with and press ‘Schedule Job*

® [f you want to create a new variant press Create variant (see next slides)



Scheduling of Background Jobs -2-
Creating a Variant

Schedule job  Edit Goto Systern  Help
BdE e BHE HDhO8

SAPconnect send process: Variants

Immediate Schedule job ‘f’?\/ariant Variant Show scheduling

Variant Description

Fax SAPconnect: Fax dispatch
INT Send hy Internet
SAP&CONNECTALL | Sending requests
SAP&CONNECTFAX | Sending fax requests Create variant PAGTest
SAP&CONNECTINT Sending Internet requests

SAP&CONNECTPAG Sending pager requests

SAP&CONNECTPRT Sending print requests —

SAPECONNECTRML | Sending SAPoffice mail O create)| %]

SAP&CONNECTX40 Sending X.400 requests N

SAP_CONNECTFAX | Sending fax requests
SAP_CONNECTRML | Send RML orders

SX_VAR1 SAPconnect variant 1

WESS1 Start send process for FAX

KD
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@ Enter the name of the variant and press
'create’



Scheduling of Background Jobs -3-
Creating a Variant

Variant Edit Goto System Help
B HICAQ I EHEB ©Don
Maintain Variant: Report RSCONNOQ1, Variant PAGTEST

& attributes  HI

MODE Pag|[@)
OUTPUT
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® Enter the mode of your new variant (e.g. FAX, PAG, INT....)
® [f you want to create a generic variant enter '*' for mode
® [eave the 'OUTPUT field blank

® When done press continue



Scheduling of Background Jobs -4-
Creating a Variant

Environment

ABAP: Save Attributes of Variant PAGTEST

Selection variahles &2 Screen assignment E Sl

Variant name PAGTEST
Description Testvariant|
Created for selection screens 1000

Only for hackground processing
Protect wariant

Only display in catalog

System variant (automatic transport)

Field attrihutes
Required field
Switch SPA/GPA off
Save field without values
Selection variable
Hide field 'BIS'
Hide field
Protect field

Field name Type

Selection screen objects 1000

MODE
OUTPUT

I[«][>]
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® Enter the description of your variant and save
it



Scheduling of Background Jobs -5-

Schedule job  Edit Goto Systern Help
BfdH I CEQIEHE B

SAPconnect send process Scheduling: Start Time

Show scheduling

Period Duration
Plan version Fax

SAPconnect: Fax dispatch

Repeat period

Months

Schedule Weeks
Days
Hours

Execution date Minutes

Date 10.09.1999 @1
Time 16:01:23

Schedule once ‘ Schedule periodically
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Enter the date and time you want the job to start at

Select 'Schedule once' if you want to run that job only once at the specified time

Select 'Schedule periodically' and enter the desired period if you want the job to run
periodically (e.g. 30 minutes) and press the create button

® Make sure not to chose a too short period (e.g. 1 minute)!



Assign Fax Numbers to R/3 Users

Edit Goto |Information Environment System Help
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Maintain User

%2 (& Measurement data

User PFEFFERM
Last changed by PFEFFERM 01.09.1999 15:26:14 Status Saved

Address | Logondata | SNC | Defaults | Parameters | Activitygroups | Pr..

Person

Title

Last name Pfeffer

First name Markus

Acad. title

Format Markus Pfeffer

Function

Department

Room no. Building

Communication

Language et} | Other communication...

Fax 06227717 - 7401 5>
NETermall

‘ Assign other company address... | | Assign new company address...
Company

SAP AG / Neurottstr. 16 / D-69190 Walldorf

U | P99 (1) (000) PE| pawdf026 INS

Assign a fax address to each R/3 user:

® FEach user who wants to send messages from R/3 via fax or other
external communication services must have an originator address
of the appropriate address type.

® Call: Tools => Administration, User maintenance => Users (transaction SUO1),
enter the user name and press the Change push button.

® Enter the user‘s fax number.

® Save the user address.



Sending Faxes from SAPOffice (1)

Workplace Folder Environment Settings System Help &

BdH @ CHE DDL0 R @@=
Business Workpiace of Markus Pfeffer

ﬁ New message W Find folder fﬂ Find document l@ Appointment calendar @& Distribution lists

—
2 otlae Hats Pt (D3 We|8) 85[0 w2 [0e) 06 G]6E e Fal6
D & Inbox — N7 — - — — —
< €2 Outhox Qutbox

®] Sent Messages Cla...| Title “|Send date | Author

(] workfows started by me w| FaxTest-1 01.08.1899 Markus Pfefier
m Workitems executed hy me

m Workiterns forwarded hy me
P B Resubmission
D ¢ Private folders
D @ Shared folders
D ¢ Subscribed Folders
T Trash
T allgemeiner Papierkorh (][]

FaxTest -1

This 1s a first test for a fax document

U | P99 (1) (000) PE| pawdf026 INS

Send a fax out of SAPOffice:
You have to create a SAPOffice document and to send it to a fax number.
Go to the Outbox in your Business Workplace (transaction SO02)

Create a new document

®

®

®

® Enter Type and Title of document.

® Continue with the content input for your document.
®

Save your document.



Sending Faxes from SAPOffice (2)

Document Edit Goto |nsert Sysiemm Help

) IB)eae CHE D000 B @

Create document
TS| e 0| 8| & & | T Newmessage

Title Justa Test
Document contents | Attributes |

EA IS | Y S Y=

Hi,
this is just a test of SAPCannect in Ri3 4.6

Regards,
Markus

* INS Lig, Co11 Ze1-Ze 6 from 6 lines

U | P99 (1) (00D) DSl pawdi026 INS




Sendlng Faxes from SAPOffice (3)

Workplace Folder Environm

ient  Settings System  Help

ajd B Ie@Q ICHB S 0L BRI @

Business Workpiace of Markus Pfeffer

ﬁ New message fﬂ Find folder fﬂ Find document EQ Appointment calendar @& Distribution lists

¢ f Woarkplace: Markus Pfeffer
D & Inbox
< €2 Outhox
&] SentMessages

] wiorkitems forward
P B Resubmission
D @ Private folders
D @ Shared folders

T Trash
T Allgemeiner Papiert

|1\Du:([\|ﬁm)|g|l\

EIEIEINE:]

Qutbox \(

Cla... |Tme

‘ISend date '\Author

2] worklows started by me @] Faxest-1 |

01.09.1998 Markus Pfeffer

m Workitems executed hy me EI |Just aTest l

| Markus Pfeffer

ed by me A
Send Document Just a Test

Title: Just a Test
D ¢ Subscribed Folders "

Recipient | Trans options |

ENENENESEIEY

- Recipient

D

Recip. type

 |DE0622712345

Fax number

(I { o oo P~
(I} { o oo o o} 1>

(I} { | oo

@f 8 7 Recipientlist 3%

> [ Pag (1) 000y bEl pawdfoze | INS

Send a fax out of SAPOffice:

® Select your document for sending.

® Call: Document => Send ... (or Shift+Fg)




Activate Sending

Nodes Edit 0 View Utilities Systern  Help

Routing test Ctrl+F10 | @ @

Trace »

SAPconnect: Administratiol

Alert monitor »
OZ & DD T 9 _Oyeniew-sfeand orders Ctrl+F12
( Start send process ) Ctrl+F7

P99 (000)
—= BACK zurick ins System

& INT
B PRT
Start send process
— CSTEST Internet-Mailings

— Addr. type

—& HE | Heikes Internet- und Faxserver

—FA&X Telefax EE“
L——INT ¥ R

—= MPTEST Sapconnect Testnode 1

B FAX Telefax

—&= SCTEST Test-SAPConnect

B FAX Telefax

|[«][»]
U | P99 (1) (000) P2 pawdf026 INS

Activate Sending Process manually:

® From SAPconnect Administration (Transaction SCOT (View: Jobs))
call ,Goto -> Start send process*

® Enter the desired address type



Review Status of Outgoing Fax(1)

SAP#

Workplace Folder Environment Settings System Help

BdH e SHE DDo0 BE @®
Business Workpiace of Markus Pfeffer

ﬁ New message fﬂ Find folder fﬂ Find document Appointment calendar @& Distribution lists
S 4 grknlacermarkus Preffer SRR B EIFPE RN EERERE B EN R
D Inhox — o - o - B

< £3 Outhox Sent Messages 2

&] Sent Messages Ty...|Title Att..|Send date  |Send time i View...
(] worknows started by me & JustaTest 10.08.1999 15:14:38
(8] wiorkitems executed by me By FaxTest-1 01.09.1999 15:30:15
lIl Workitems forwarded hy me
P B Resubmission
D @ Private folders
D @ Shared folders
D ¢ Subscribed Folders
T Trash
ﬂ Allgemeiner Papierkorb

Just a Test
Hi,
this 15 just a test of SAPConnect in Ri3 4.6

Regards,
Markus

U | P99 (1) (000) P2 pawdf026 INS

Review Status of Outgoing Fax:
® Call: Office => Outbox (transaction SO02),
® DoubleClick on the receiver column of the outgoing document.

® Review the status.

® You can also review the transmission history of the sending request over the marked push button ‘Transm. history’.



Review Status of Outgoing Fax(2)

Document Edit Goto Seftings Systern Help ‘ :
2l @EQ LHE fDLHO FER @@ s
Dispiay Document: Just a Test

TS| @ @| o (] & & | Reply. Replywireference.. | TP Newmessage

Doc. contents | Aftributes ~ Recipient list |

Recipient Notes sent Read Replied Corre... Forwarder

10.09.1999 15:14:38
£ DE 06227712345 10.09.199915:21:19

Recipient =1 DE 06227712345 vi) Telefax

Sender =1 Markus Peffer Senton 10.09.1999 15:21:19

Send
attribs

Status Status is always confirmed
return Status mail is only placed in inbox i

None

Trans.
history |1D.09.1999 |15:21:19 IWait for communications service
|15:21:19 IDocument sent
|15:21:4D IMessage cannot be transferred to node SCTEST at present due to RFC error

> [ Pag (1) 000y bEl pawdfoze | INS




